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Customers in 50+ countries  

All industry segments

All sizes: 250 to 1 million+ devices/IPs

Annual subscription model with 95% client renewal rate  

Strong partnerships with SIs and resellers

Based in Connecticut, USA

www.device42.com



Representative Clients and Partners
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Visualize the Entire Estate

KEY SELLING POINTS FOR  
COMPLEX PROJECTS:

Agentless auto-discovery  

Broad Support

MS and Unix, Cloud vendors, Hypervisors

CISO Friendly
Secure, behind firewall, read only credentials

No data leaves the enterprise

Full access to data
Fully documented complete APIs

Robust reporting and audit logs

Just the facts
Agnostic as to vendor or disposition

Easy to deploy
Lightweight footprint, self-hosted virtual appliance makes

deployment and management simple

CUSTOMER

INFRASTRUCTURE

WMI (TCP 135, 137, 139, 445,1024-65535)

SSH (TCP22)

VENDOR API /  SSH VARIOUSPORTS

CSP APIs - HTTPS (TCP443)

DNS (TCP53)

VARIOUSPROTOCOLS

Device42  

Management  

Interfaces

SSH  (TCP404),

HTTPS  (TCP443),

HTTP  (TCP4242),

HTTPS(4343)

NETFLOW (UDP 2055)

APIs - ACI, F5, UCS, - HTTPS (TCP 443)  

SNMP (UDP 161)

VARIOUSPROTOCOLS

HTTPS (TCP443)

DEVICE42 REFERENCE ARCHITECTURE
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DISCOVERY

INFRASTRUCTURE

Windows Discovery

Netlow Collector

MAIN

APPLIANCE

WINDOWS /HYPER-V 

SYSTEMS
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DEVICES

Linux/Unix 

SYSTEMS

HYPERVISORS

REMOTE 

COLLECTOR

PUBLIC CLOUD  

DISCOVERY

DNS ZONES

OTHER DISCOVERY

SEGMENTED /  REMOTE 

INFRASTRUCTURE
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POWER

POWER PORT

FIBER

FIBER PORT

PHYSICAL

OPERATING SYSTEM / HYPERVISOR

IPs

VMs

OS

CONTAINERS

APPLICATIONSService connections, application configs, 

and service groupings

IPAM, IP addresses, VLAN, subnets

OS, version, build #, kernel #...

Switch inventory, MAC table, ARP table, 

VLANs, subnets, load balancers

PDUs, UPS, CRAC, BCPM inventory, 

outlets, trending data, power control at 

outlet level 

Service, user, version, status, 

listening ports

SLM, Software, version, licensing

MAC address, WWN memory mounts, 

CPU, HDD,  NIC cards,…

VSANs, zone config, fiber connections,  

SAN/NAS,  inventory

SERVICES

SOFTWARE

Core

Software License Management Services Discovery

Application Dependency Mapping

Power Monitoring and Control

SERVICES SCHEDULES PROCESSES
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Discover
Document
Associate
Manage
Integrate

Continuous Discovery for your IT Infrastructure



Integrations and Automation

Ticketing, ITSM and CMDB  like 

ServiceNow, Remedy  and Jira

Automation tools like  puppet, 

Ansible and Chef

API and Object Query  

Languge

Webhooks can push data to  

external tools

AI / ML

Config Mgmt

Provisioning /

Orchestration

Security / SEIM

Digital  

Transformations

ChatOps

Event-Driven  

Automation Tools

Infrastructure

Automation

IT Operations

Management

IT AUTOMATION

Incident Management

Morning Tools

ITSM Tools

CMDB

DevOps ITIL

Single Source of Truth / 

Universal  Translator

Agent-less Auto-Discovery
(Physical, virtual, cloud, 

software,  services, 
containers, 

dependencies)
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Simplifying Complex IT Environments

APPS
VIRTUAL

CLOUD

PHYSICAL

CONTAINERS

Cleanse, Enrich  

De-pude

Inteligent  

Mapping

Powerful  

Visualization

Advanced  

Analytics

Dynamic  

Configuration  

Creation

Event  

Triggers

Infrastructure  

Automation

Digital  

Transformation

Security

IT Operations  

Management

Agentless Autodiscovery  

WMI / SSH / SNMP / Telnet

Pull data from  

Hypervisors and  

cloud APIs

Pull data from external  

tools like puppet / Chef /  

SCCM

Receive data via  

REST APIs

Unlocks  

Value

Discovers and  

Connects Data

Syndicates  

and Brokers
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Windows

Full Stack Discovery Against Whole  IT Infrastructure
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Docker

Kubernetes

Cloud
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Google 
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AIX HMC

HPE
Simplicity
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Remote Collector

Support for Segmented Networks –

Device42’s Remote Collector allows you to

deploy VMs in multiple locations with only  

HTTPS access back to main appliance,  

allowing increased network security

Reduced Firewall Restrictions – Remote  

Collector only requires discovery ports  

opened on local networks, with encrypted  

HTTPS communication back to main  

appliance

Discovery Load Distribution – Multiple  

remote collectors also allows for discovering  

larger networks at higher frequencies while  

reducing load on main Device42 Appliance

HTTPS (PORT443)

HTTPS (PORT443) HTTPS (PORT443)

HTTPS (PORT443)

Device42 Auto Discovery  

Software (ADS)  

(Windows VM)

Customer Servers

Network Segment

Device42  

Remote Collector (RC)

Device42 Auto Discovery  
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(Windows VM)

Customer Servers

Network Segment

Device42  

Remote Collector (RC)

Device42  

Main Appliance
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